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Take full control of your IoT SIM estate



From Reactive to
Proactive IoT
Management

Most IoT teams discover problems too
late. Faults surface after devices go
offline, overages show up on the monthly
bill, and changes that should take
seconds require a call to your account
manager.

The Cellhire SIM Management Portal puts
you back in control. Monitor usage in
near real-time, activate SIMs on demand,
resolve faults remotely and keep costs in
check. All from a single platform.

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Gain near-real-time visibility into
data usage.

Activate SIMs instantly when you’re
ready to go live.

Protect against misuse with IMEI
locking.

Control spend by using alerts and
automated barring.

Diagnose and resolve connectivity
issues in seconds.

Manage large SIM estates quickly
and easily.

Key benefits:

Core Features

Alert manager
Refresh functionality
Dashboard overview
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SIM orders

See the portal in action



Near Real-Time Visibility

Prevent sending engineers to the site unnecessarily. With near real-time usage data and
full session history, you can see instantly whether a device is offline due to a SIM issue
and resolve it remotely. Spot abnormal data consumption before it becomes a problem,
and make faster, better-informed decisions across your entire fleet.

Replace assumptions with data

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action
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SIM Provisioning

Only pay for connectivity when your devices actually go live. Provision SIMs to the right
tariff at the exact moment of deployment. No pre-activation waste, no calls to your
account manager. From a 10-device pilot to a nationwide IoT rollout, you stay in full
control of when and how your fleet comes online.
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On-demand activation

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



IMEI Locks

IoT devices in remote or unattended locations are a target for SIM theft. IMEI locking binds
each SIM to its designated device, so if a SIM is removed and placed in another device, it's
immediately blocked. No unexpected bills, no fraudulent usage, and no exposure from
compromised hardware.
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Zero unauthorised usage

example@email.com

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



Alert Manager

A faulty sensor or software loop can exhaust a data allowance in hours. Alert Manager
keeps you ahead of it by notifying the right people by email or SMS when a SIM hits a
usage threshold and automatically barring it at a set limit. You get full control over spend
without having to watch every device manually.
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Automatic overage control

example@email.com: 

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



Refresh Functionality

When a connected device goes offline, the cause is not always obvious. Refresh clears the
device from the network and reconnects it, quickly establishing whether the issue lies with
the network or the device itself. Resolve connectivity faults in seconds without an
engineer visit, and keep your fleet running without unnecessary site callouts.
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Remote diagnosis and resolution

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



Dashboard Overview

Managing a large IoT estate without visibility is a risk. The dashboard gives you a live view
of your entire fleet: which SIMs are active, which are approaching limits, and where
anomalies are appearing. Catch overages and device faults early, before they translate
into unexpected costs or service failures.
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Full estate at a glance

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



SIM Orders

Order new SIM cards directly through the portal, without leaving your management
environment. No procurement tickets, no account manager calls, no separate tools.
Whether scaling a deployment or replacing a faulty device, new SIMs stay aligned with
your live estate from day one.
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Integrated ordering

Overview

From reactive to proactive IoT
management

Near real-time visibility
SIM provisioning
IMEI locks

Ready to take control?

Core Features

Alert manager
Refresh functionality
Dashboard overview
SIM orders

See the portal in action



Ready to take control?
The Cellhire IoT SIM Management Portal gives you
visibility, control, and confidence - all in one place.

Book a demo

https://www.cellhire.com/en-gb/iot-connectivity/iot-sim-management/#contact
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